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Find the Website

1. Go to www.rls.bio

2. Click on the PET tab at the top of the 

website 

3. Scroll down to the locations offering 

Gallium68

4. Select the pharmacy location that you 

wish to order your gallium dose from
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Practice an Order
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1. For demonstration purposes, 

go to the link below to try out 

our sandbox pharmacy to 

practice placing an order:

2. https://rlssandbox.timetap.com

https://rlssandbox.timetap.com/
https://rlssandbox.timetap.com/


Registering an 
Account
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Registering an Account

Step 1: Click on the Register button at the top 

right of the website.
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Registering an Account
Step 2: Verify your email. 

1. New users: If an account has not been made before you 

will then be tasked to answer some basic questions first.

2. Existing users: If you have made an account with us 

before, it will ask you to reset your password if you don’t 

remember it at this time. 
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Registering an Account
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Step 3: Register

• Set Your Password: must be 8+ 

characters, including 1 uppercase 

letter, 1 special symbol, and at least 

1 number

• Fill out your basic info: Institution 

Name, First Name, Last Name, 

Email Address, Business Phone, Cell 

Phone, Address / City / State / Zip 

Code.



Registering an Account
Once fully registered, you will enter the home page that will say Welcome, Demo!

10



Placing an Order
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Placing an Order
• Step 1: To start the process of placing an order first 

click on the box “Book a New Appointment”.

• Step 2: The next screen will show the list of different 

gallium 68 products we are able to offer. Select the 

product you wish to order.
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Placing an Order
• Step 3: The next screen will show the 

number of different gallium generators 

offered at the given location along with 

their available time slots. Select a 

generator of your choice.
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Placing an Order
• Step 4: Select the day and time 

in which you would like your 

gallium 68 dose calibrated for.

– Note: if you do not see the 

date and time needed, click 

the back button and try 

another generator.
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Placing an Order
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• Step 5: Once a day and time 

has been selected, click on the 

“Next” button at the bottom 

right of the screen.



Placing an Order
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• Step 6: An appointment detail 

prompt will pop up to gather some 

additional information needed to 

finalize your dose order like your 

phone number and name. Fill that 

out and hit “Save”.



Confirmation of 
Order



Confirmation of 
Order

• Once you have clicked save for an 

appointment, you will receive two 

notifications if you have successfully 

placed an order.

– The first notification will show up directly 

on your screen after clicking the save 

button

– The second notification will be sent to 

the email address associated with the 

account (the email you registered the 

account with)

• A reminder email will be sent out 24 

hours prior to the scheduled dose as a 

reminder of your upcoming dose

• At any point you can click the View 

Appointments button on the home page to 

see your upcoming appointments
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Rescheduling
or Cancelling an Order



Rescheduling an Order
• If at any point you need to reschedule an appointment there 

are a couple of ways to do that:

– First you can click on the reschedule button on the 

confirmation email sent to the email address on the 

account

– You are also able to reschedule a patient by clicking on 

the magnifying glass button next to the appointment 

when viewing your Upcoming Appointments under 

the View Appointments button on the home page

• Choose a different day and time.

• Once the new time slot has been saved a confirmation will 

show up on the screen similarly to the confirmation of the 

first appointment that was made with the new date and time 

shown.
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Rescheduling an Order

Things to know:

• By clicking the reschedule button it will save all of the appointment 

details (patient name, and comments) that were input in the initial 

making of the appointment.

• The reschedule window for an appointment will close 12 hours prior to 

the appointment time. Please call the pharmacy if you are within the 

window. 
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Cancelling an Order

• To cancel follow the same process as rescheduling except click on the 

cancel function instead of the reschedule button.

• A confirmation will be sent with the successful cancelling of an order.

• You can also confirm by looking under the cancelled tab under View 

Appointments.
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Thank You
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